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ABSTRACT

W. H. Clark begins this interview by reviewing his growing-up years in Big Stone
Gap, Virginia, and his early interest in Jjournalism. He continues with his subsequent
decision to major in industrial engineering at North Carolina State University, where he
became interested in technical selling. He then discusses his first Jjob at SOHIO as a sales
engineer and his move to Nalco Chemical Company, where he spent the rest of his career.
He describes his early experiences at Nalco, as well as the role Nalco’s technical salespeople
play in meeting customer needs and inventing new products. As the Jjust-retired CEO, he
discusses chemical industry changes and their impact on the chemical industry: most notably
the environmental movement, Bhopal, and today’s government regulations. He further
presents his views on promoting successfil creativity, innovation, and teamwork;
management-employee relations; communicating company goals to outside audiences; and
sales and management opportunities. He then discusses his current project, helping set up
technical selling training programs in U.S. universities. He closes with his views on the
future of chemical innovation in this country.

INTERVIEWER

James J. Bohning is Professor of Chemistry Emeritus at Wilkes University, where he
was a faculty member from 1959 to 1990. He served there as chemistry department chair
from 1970 to 1986 and environmental science department chair from 1987 to 1990. He was
chair of the American Chemical Society’s Division of the History of Chemistry in 1986,
received the Division’s outstanding paper award in 1989, and presented more than twenty-
five papers before the Division at national meetings of the Society. He has been on the
advisory committee of the Society’s National Historic Chemical Landmarks committee since
its inception in 1992. He developed the oral history program of the Chemical Heritage
Foundation beginning in 1985, and was the Foundation’s Director of Oral History from 1990
to 1995. He currently writes for the American Chemical Society News Service.
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